Chief Data & Artificial Intelligence Officer (CDAIO)
UCLA

Full job description
Information Technology Services (IT Services) empowers UCLA's mission of the creation, dissemination, preservation, and application of knowledge for the betterment of our global society. ITS serves as a trusted strategic partner to the university providing exceptional and innovative information technology solutions and enabling customer success. ITS is responsible for a wide range of technology services including, but not limited to, the design, development and deployment of academic and administrative technologies, systems, and applications; the delivery of core infrastructure services such as networking, telecommunications, platform services, and data center operations; enterprise data services including database administration, integration and API management, and reporting; the installation and operations of technologies utilized in general use classrooms, auditoria, and other hospitality spaces; technology support for applications and endpoint devices to enable customer utilization of available tools; the delivery of large-scale, transformative technology initiatives through the Digital Campus Roadmap strategy; and, information security services including identity and access management, security operations, and governance, risk, and compliance to harden the security posture of the university protecting what matters most.

The data and artificial intelligence efforts will be focused on discovering opportunities to leverage advanced data, analytics, and artificial intelligence opportunities across the campus community, collaborating and enabling the organization to pursue innovations in data and AI, and advancing the university's capabilities through internal and external partnerships.

The University of California, Los Angeles (UCLA) is seeking an innovative and accomplished leader to serve as the first Chief Data & Artificial Intelligence (AI) Officer (CDAIO) reporting to the Associate Vice Chancellor and Chief Information Officer (CIO).

In this groundbreaking role, the CDAIO will be responsible for discovering opportunities to leverage advanced data, analytics, and artificial intelligence across the campus community, collaborating and enabling the organization to pursue innovations in data and AI, and advancing the university's capabilities through internal and external partnerships.

The CDAIO will play a pivotal role in creating the strategy and roadmap for AI innovations, establishing practices to monitor the value of the portfolio of AI investments, coordinating with technology platform and tool owners to enable innovation, and ensuring ethical and responsible practices. They will partner with university leaders, technology owners, and third-party organizations on AI initiatives to orchestrate the design and deployment of AI technologies, develop legal, risk, and compliance objectives for the use of AI, and measure the operational and financial impact of AI investments delivering quantifiable results. This position will influence the future of UCLA through the adoption and utilization of technological innovation.

The Chief Data & Artificial Intelligence Officer will positively impact UCLA's operations and culture by protecting University stakeholders' information and data in service of the institution's academic mission. This leader will partner to advance the University's mission by delivering exceptional service comprehensively and consistently across faculty, staff, and students. This role will execute UCLA's vision while modeling UCLA's culture and values.

Percentage of Time:
100%

Shift Start:
8:00 am

Shift End:
5:00 pm

Qualifications for Position

20
Records

Qualifications

Required/Preferred

Five or more years of experience working in one or more of the following fields: machine learning and artificial intelligence or another related field.

Required

Extensive experience in data strategy development, implementation, AI strategy, ethics, and foundational technology management, preferably within an educational or research organization.

Required

Proven leadership and management skills, with a track record of successfully coordinating and leading cross-functional teams.

Required

Strong knowledge of data management, AI technologies, trends, best practices, and foundational technology platforms.

Required

Strong understanding of distributed systems and the appropriate change methodologies to leverage in achieving lasting systemic adaptation.

Required

Excellent communication and interpersonal skills for building partnerships and effectively conveying complex data and AI concepts to various stakeholders.

Required

Understanding of data governance, privacy, and security in AI applications.

Required

Adept change management experience ready to manage resistance to AI, dispel AI myths, and foster a culture that embraces data and AI solutions.

Required

Familiarity with relevant regulations and compliance requirements related to data and AI usage.

Required

Strong written and verbal communication skills and is able to communicate complex technical ideas to a diverse community of colleagues and stakeholders. Demonstrated experience relaying technical information to audiences of technical and non-technical stakeholders.

Required

Able to establish and advance positive working relationships, providing guidance and recommendations to diverse community of colleagues including team members, stakeholders, and customers.

Required

Advanced organizational skills and is able to balance competing priorities. Demonstrated experience delivering concurrent projects to various stakeholder types. Significant experience working in a project-based environment using leading project management practices including schedule management, status reporting, and communication of project risks and issues.

Required

Demonstrated experience using judgement to provide solutions to a variety of technical problems of significant scope and complexity. Able to define gathering efforts evaluating solution options and making strategy-aligned recommendations. Demonstrated ability to make decisions with integrity.

Required

Able to cultivate an inclusive environment that values equity, diversity, inclusion and belonging.

Required

Thinks creatively and incorporates innovations from the industry, such as the incorporation of new technologies or processes. Thrives in an ever-changing, fast-paced environment

Required

Bachelor's degree, or equivalent combination of experience/training in one or more of the following fields: Data Science, Computer Science, or related field.

Required

Seven or more years of experience working in one or more of the following fields: machine learning and artificial intelligence or another related field.

Preferred

Research or academic contributions in the artificial intelligence community, particularly within research labs with demonstrated leadership in the space.

Preferred

Experience in complex higher education environments, serving academic and administrative functions of a large public university.

Preferred

Master's or Advanced degree in one or more of the following fields: Data Science, Computer Science.

Preferred
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